Complaint Procedure BIH

Responsible Party

Person affected

Person affected and

First Contact Point

another advice session

Process

Documents

incident occurs

Memory log (who? when?
what? witnesses?)

Is it possible/realistic to
discuss matter with
accused person?

Memory log
(template of the Federal Anti-
Discrimination Agency)
https://www.antidiskriminierungsstelle
.de/SharedDocs/downloads/DE/publik
ationen/Handbuch_Diskriminierungssc
hutz/5.2_Ged%c3%adchtnisprotokoll.p
df?_blob=publicationFile&v=6

Incident resolved amicably?

N

l Yes

L Closed

Advice session with First
Contact Point
(clarification of the facts,
support for further
action/problem

Direct communication with the
accused person is not necessary

Documentation of session in
prescribed format*

resolution)

/

"Person affected considers | 1

|

incident to be resolved? |

Person affected and
other body
S —

.
Person affected and
supervisor/manager

official complaint

Discussion held between
person affected and
direct
supervisor/manager or
next person higher up if
the direct
supervisor/manager is
the alleged perpetrator
or does not take action

First Contact Point helps
with referral to a suitable
body,
jointly making an
appointment with this
body if requested
(see list of contact points
sorted by topic)

N

Yes

L

Closed

e

/
Supervisor/manager and
perpetrator agree on
measures to avoid
harassment/discrimination,
evaluation of the agreed
measures after 2-3 weeks

Resolution of the
problem or consultation
of a professional contact
point
(e.g. psychological
counseling,
Ombudsperson for Good
Scientific Practice,
mediator) to further
address the problem

:

Behavior change
achieved?
Accused person does
not repeat misconduct?
Problem solved?

/

Documentation of the
measures agreed upon
between
supervisor/manager
and perpetrator

%{ Closed ]

Person affected
and/or

supervisor/manager,
LR

AGG Complaints
Office
S

Board of Directors

Written notification to
the BIH's AGG
Complaints Office
(must occur within 2
months of the incident)

\.

Discussions held with all
parties

——

Documentation of all
discussions*

1) Discussion with person affected (as soon as

possible)

2) Discussion with accused person /
penalties and communication of potential

consequences

7 \
Behavior change
achieved?

Accused person does
not repeat misconduct?

AN

Nol

Yes }—{ Closed J

Legal Way

Where there is suspicion of
offenses under criminal law, the
person affected may contact the

police or seek outside legal
assistance

Legal steps under the General Act

on Equal Treatment (AGG)

Y Imposition of serious penalties following
personal discussion, such as disciplinary action
under employment law (e.g., warning,
dismissal) as appropriate to the individual case

Legal steps under employment law

Board of Directors

*All documentation formats must adhere to data protection law



